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Researchbods (part of STRAT7 group) is a fast-growing digital insights company that helps brands and agencies find their insight edge. It blends powerful, innovative insight technology and vast in-house experience to fuel its clients’ strategic decision-making and competitive advantage.

Working across Retail & FMCG, Financial Services, Media & Technology, Travel & Entertainment, and Pharma & Healthcare, Researchbods help brands engage with millions of consumers in real-time. This enables organisations to understand what customers really think of them, want from them, and how emerging trends might alter their strategies.


PROJECT MANAGER
Based in Burgas


Overview of the role:

As a Project Manager you will be leading on key accounts and working with Project Managers to ensure excellent delivery of projects running through ResearchBods Operations Team. 


Your responsibilities:

· Be pro-active in managing accounts and projects, building and maintaining excellent working relationships with clients 
· Responsible for taking receipt of surveys provided by the client and checking whether they meet the criteria of the initial brief
· Brief the programmers and the data processors and manage their delivery throughout the project
· Ensure all projects are managed and delivered on time and in line with clients’ expectations 
· Identify proactively and manage any issues arising in a project and ensure they do not re-occur
· Check quotas and manage distribution of samples to ensure fieldwork is completed accurately and on time
· Assist with training new members in the team


Your skills and attributes:

· Excellent client management skills
· Focus on achieving results and continuously looking to make improvements
· Ability to plan and co-ordinate multiple workloads and resources to maximise productivity and efficiency
· Excellent communication skills
· Awareness of GDPR rules and guidelines

The company offers: 

· Very competitive salary 
· Holiday allowance 24 days, plus an extra day on your birthday 
· Increased holiday after 2 years 
· Full-time hours Mon to Fri 9.00am-5.30pm (UK time & Bank Holiday year)
· Employee benefit scheme 
· Regular social events 
· Training and opportunities for career progression


If you are interested in this offer, please send us your CV to margarita.etova@hrme.eu
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