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		From landing to take off- we care!

	PASSENGER SERVICES AGENTs 

	FULL / part-time | BURGAS
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Looking for
a new
challenge?
[bookmark: _GoBack]If you are looking for a challenge in a rapid environment in the aviation services industry and you are motivated to work in a multicultural company, this will be an excellent opportunity for you.





boyana.kirova@swissport.com
+359 878 34 71 69
+359 879 49 50 00
Boyana Kirova 
Swissport Bulgaria Ltd
Human Resources


Main responsibilities
Perform check in of the passengers of our customer airlines;
Control and verify travel documents;
Issue boarding passes and baggage labels;
Manage passenger baggage processing including handling and fee calculation;
Passengers’ boarding;
Assist unaccompanied minors or other passengers in need of help;
Prepare flight documents for hand over to customer airlines;
Other passenger servicing duties as assigned.

Your Profile
Customer service oriented;
Excellent English knowledge is a must;
Team player;
Friendly attitude;
Self-motivated and able to work independently;
Very good computer literacy is a must;
High sense of responsibility;
Flexible to work on various shifts (days, evening, nights, weekends, and holidays).

[image: ]swissport.com	swissport
[image: ]swissport.com	swissport
image6.jpg




image7.jpeg




image1.png
swissport




image2.png




image3.png




image4.png




image5.svg
        


