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[a ce cepBM3nNpaT KAMUOHU HE € KaToO PEMOHT Ha nekK
aBTOMOOMN. Bcsika ceKyHAa AONBITHUMTENEH NPECcTON Ha
KaMMOHa B cepBu3a cTpyBa napu. Bcsika MuHyTa,

KOraTo He ca Ha NbTHA, Te ca AONbJIHUTENEH pa3xoa 3a
cobCcTBeHMKa.

Hawara uen e 4a nognomarame KnmMeHTUTe CU KaTo
OCUTypUM MaKCUMarsieH npober Ha TexHUTe aBToMoounu,
M3BbPLUBANKU KAQ4eCTBEHU YCIyru n 6bp3u JOCTaBKU

Ha OPUrMHaNHM pe3epBHU YacTu. [lopn Korato cme nopg
HanpexeHue, HNe TbPCUM Han-4oOpPOTO peLleHue 3a
HallMTe KITNEeHT!.
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KAHOWOATCTBAUTE 3A CTAXXAHT-CNELMATNUCT PE3EPBHU YACTU HA KAMUOHM
VOLVO u RENAULT
(PedpepeHTeH NeVRP)

NO3UUUATA NPEONATA:

* YyacTue B opraHm3dauusaTa u nogapbxkata Ha cknaga 3a pe3epBHM YacTu 3a NOCTUraHe Ha
uennTe Ha epeKkTMBHO MYy yrpaBneHune

* YyacTme B nnaHMpaHeTo, NOAPEXAAHETO U KOHTPONMMPAHETO HA HANUYHOCTUTE Ha pe3epBHU
yacTu

* V3yyaBaHe Ha cTaHOapTUTE 3a 06CNyXXBaHE Ha KNMEHTUTE OT NporpaMara 3a OpurMHanHo
obcnyxsaHe Bongo (7 Customer Commitments)

* VsyyaBaHe Ha npouecuTe n npoleaypuTe 3a opraHnsaumsi Ha paboTta B cepBusa U pe3epBHUTE
yactu (Workshop and Parts Processes)

» BkritouBaHe B eKMNHW 3aa4vm 1 KoopanHaums ¢ otrosopHuuute ,,CepBuraHo obenyxsBaHe n
cneunanuctute ,PesepBHu Yactn®

» BkrnouBaHe B KOMYHMKaLMATA C BbTPELLUHN U BbHLLUHW KITMEHTU

* [peacrasa 3a TpaHCNOPTHUS BU3HeC, KnneHTuTe u ctaHgapTute Ha Volvo n Renault Trucks.

MpogbmkutenHocT: 3 meceua; 40 y/cegMUYHO; Havano: M. onu - centemepu 2019 r.
BannawaHe: ga; npy gobpo npeacraBsiHe - Bb3MOXHOCT 3a NpoAbikaBaHe Ha nporpamara.

NMO3ULUATA USUCKBA:

* JKenaHue 3a yyeHe, CaMOCTOSATENHOCT Y FOTOBHOCT 3a NoemMaHe Ha OTFOBOPHOCT

* PaboTHO HMBO Ha TEXHNUYECKWN AHTTIMACKN €3M1K

* OCHOBHM NO3HaHUS 3a TEXHOMNOrnATa Ha aBToMobunuTe

* YcnelwHo 3aBbplueH 1-Bv Kypc BbB Buclie yyebHo 3aBegeHue v npogbrkaBaHe Ha 0ByyeHneTo
no nporpama 3a 6akanaebp, MarucTbp UM SOKTOP Ha HayKkuTe.

VOLVO

KAK OA KAHOUWOATCTBAM? VOLVO GROUP
Mons aa Hu n3nparete aBrobuorpadmsa Ha agpec: desislava.ivanova@volvo.com
He no-kbcHo oT 17.05.2019 .




Boneo Npyn Bbnrapus, yacr
ot Volvo Group

€ TbpProBCcKa opraH1M3auus
CbC CepBU3Ha Mpexa B
Bbnrapusa 3a mapkute
KamuoHu Volvo n Renault

B Codous, Nnoesaue, Byprac,
BapHa n Benuko TbpHOBO.
CepBu3HNTE LIEHTPOBE
obcnyxear 1 ABeTe Mapku

C (pOKyC BbpXy Ka4ecTBOTO

N yOOBMETBOPEHOCTTA Ha
KNMeHTuTe.

Bcsaka roguHa Bongeo Npyn
Bbnrapus ocblwecTBaABa
nporpamMmu 3a npakTuka

Ha CTyAEeHTU oT
NONMIUTEXHUYECKMUTE BY30Be.

Ako XenaeTte ga OONbIIHUTE o6paaoBaHmeTo CHU KaTo Hay4YaBaTe HOBU Hella, €TO HAKOJIKO NPUYnHU Oa |/|36epeTe

CTYOEHTCKM cTax BbB Bongo Mpyn bbnrapus:

* MofepHa paboTHa cpega: CbBpeMEHHO 00opyaBaHe
1 nporpamu 3a o6CcnyxBaHe 1 PEMOHT Ha TOBapHUTE
aBTomMobunu Boneo u PeHo;

* crneymnanuaaums: Bb3MOXHOCT a pasyyuTe u
peMoHTMpaTe pasnuyHu BUAOBE KAMUOHU OT CPeaeH
M ronsam ToHaxk Ha Borneo n PeHo;

+ paboTa B ekun: NPUSITENCKM U CUTYPEH KMMmar,
cnopeneHa cTpacT KbM aBTOMOGUNNUTE U yBaXKeHUe
KbM BCEKMU;

* NpakTMyecko obyyeHne, CbrnacHo cCTaHaapTuTe
Ha Bongo un PeHo: e ce yunte OT Han-gobpute
TEXHULUM B Ta3n MHAYCTPUS;

* paswupeHo obyyeHue: e ce 3ano3HaeTe C
nocnegHNTe MHOBaLMKN B aBTOMOBMIOCTPOEHETO,
HSAKOW OT KOUTO Ca YHWUKANHU U NPUIOXKEHU Camo B
ToBapHuUTEe aBToMobmnun Boneo n PeHo.

 Quanor: BUHary e HacbpyaBame OTBOPEHUS
Avanor mexay Bac, paboTHUS kUM U NPaKTUYECKUs

PbKOBOAUTEN;

* yBaXkaBaH paboTtoaaTten: e ce NpUcbeanHnTe
KbM KOMMaHWs, KOATO ce CTpeMu ga 6bae Hau-
npeanoYnMTaHuAT pabotoaarten B asBToMobunHaTa
NHOYCTPUS;

* pasHoobpasue B ekuna: HacbpyaBame
pa3Ho06pa3neTo 1 NpeBpbLLaMe BCUYKM Pasnnymns
B MpeaumcTBa.

* Bb3MOXHOCTU 3a Kapuepa: e MoxeTte aa
pasydnte pasnnyHM Bb3MOXHOCTU 3a Kapuepa u
[a KaHgupaTtcTeaTte 3a npegnovMtaHa no3nums B
MpexaTa oT cepBusn Ha Boneo Npyn burrapus nnu
B cepBu3HaTa Mpexa Ha Bonso 'pyn B cBeTa.




